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LISTENING:

You will hear three people talking in a travel agency. Listen and complete the complaint form as if you
were the travel agent. You now have one minute to study the form before you hear the discussion twice. -

ey

Far Away Travel Ltd.

Customer Complaint Form

Ref: XGR — 83274/W

Customer details

NaAME A eeereeeeeneeeannens

Nature of complaint

had to pay fe...... each for &.........c.... RS '
hote! room had N0 M.eeeeeeeeeeeeeeeeee
the l i, in the hotel was 'térr'ib\e

Contact details

Tel: Walton ..o eereneaenns

Far Away Travel Ltd.
A member of the Travel Experience Group.
Head office: Stevenson House, Broadwater Avenue, Norwich NR2 3EW
Tel: 01603 928340 Fax: 01603 928342




GRAMMAR:

1. Fill in the /missing prepositions:

.......... summer I play tennis ......... weekends.
My father goes .......... work .......... train and he usually has lunch .......... town.
Paula was .......... the cinema .......... a friend yesterday.

2. Fill in “much” or “many”:

Does your teacher give you ............... homework? — Yes, she does, we always have to learn ..............
new French and English words and this takes ............... time.
............... people don’t have ............... money. They can’t buy ............... .

3. Fill in “some” or “any”:

In our classroom there are .............. pictures on the walls, but there usually aren’t ...............
flowers. Now there are ............... roses on the teacher’s desk, because it’s her birthday today.
Do you know ................ people in this town? — Yes, and I know ............... nice shops, too

4. Fillin the correct form of the adjectives and “than” and “as” in these comparative sentences:

Cars are (EXPENSIVE) ..cocceerreeer soevurereecssesvessnssmsssssnsssmssesssnase sesessessnonse bicycles.
Is this actor ............... (famous) ........ tarsacnseseirarssenaranenessesadasss  seatesnivasanss Leonardo Di Caprio?

The weather was (bad) .......cccccevereevvevreeecereeerennne last week ............... this week.

5. Fillin the correct form of the verb, prese;it simple or present continuous:

MY SISEET (PLAY) +rrerreeeeeeerressneeeressesssesess s the piano and the drums.
She (StUAY) <e..cvemreremesceeetenessessssessesssesnnneenens 10 be @ music teacher.
Listen! Somebody (knock) e ioie e ebesieeeor s seosssaesomre et on the door.
My aunt and uncle never (COme) ...........ccuuuc.. wsresisnsssrsresisessressesse to see us.

6. Fill in the correct form of the verb in the past:

Last summer my parents and me (be) .........ccccevercereeneee on holiday in Spain. We (have) .....................
wonderful weather all the two weeks. It (rain) .........c.ccceceenee only one evening. |

One day my father (lose) ...... ...................... his glasses on the beach. We all (100k) ..........ceecvervevennnee
for them until it (get) ....ccoeeveeeerecrnccninannns dark. But I (find) .....ccoonnrnnnnee. the glasses the next

morning.



READING:
_Questions 1-5:

Look at the text in each question.
~ What does it say?

Write the correct letter A, B or C next to the text hke in the example 0.

Example:
0 ) .
®  NO BICYCLES
A AGAINST GLASS
PLEASE
@
1

Unfortunately Mr Johnstone has
phoned the office to say he is
delayed because of heavy
traffic. Please continue with
yesterday’s project work until he
arrives.

A Do not leave your bicycle touching the
window.

B Broken glass may damage your bicycle
tyres.

C Your bicycle may not be safe here.

A Mr Johnstone will unfortunately be

unable to teach Class 9.2 today.

B Class 9.2 should get on with some
unfinished work for part of the lesson.

C Students who arrive late to
Mr Johnstone’s class must tell the
office.

Altis essentlal to bring an identity card to

the port.

B This entrance is to be used only by |
_people with identity cards.

C To visit this area, go to the main
entrance for an identity card.



Passengers unable
to show a ticket
must pay
an immediate

fine of £10

Mustafa, your brother phoned.
He’s emailed you something
to read before you write that
letter to the hotel. | said you'd
call his mobile humber today.
‘ ‘ Jean

A Do not climb the walls as they are
dangerous.

B There is a danger of falling on to fhe
stones. '

C Chéck for loose stones before you
climb.

A A £10 fine will be payable later if you
travel without a ticket.

. B Ifyou lose your ticket, a new one will

cost you £10.

C You are fined £1‘0 at once if you can’t
show us your ticket.

How should Mustafa reply to his brother?

A by email

B by phone

C by leiter

&
- mio -



WRITING:

1. On your holiday you met an English speaking person. Now you have started school again.
Write a postcard to this person and tell him or her about your first day back at school.
- Write about 60 to 70 words.
e What did you do?
o What happened?
e How did you like it?

2. Write a sentence with each of these three words (write 5 words or more in each sentence):

voice
to carry (in any form you like)
quiet '

3. What are the questions to these answers? ,
............................................. veeveserseenennneenenn ! He plays the gultar
reesmaesbisashasesnssesssbaian st e spss b aban bt sestaeiten ? They live in the centre of the town.
ssnbesnssnsesmeriasinsss s ansnoh et nemseenaos eveeenne ? No, I don’t like white chocolate.
................................................................... ? Yes, he has to wear a uniform.

ehesersessesesiensinersesertsssenresssstesesesrssrrensrsarenasas ? Silvia painted this picture. -

4. Put the words into the correct order to form a sentence:

boring wear clothes same day to is the every it .
know new where you are do the stamps ?
will tickets us when give our for money teacher the ?

party said_nobody about last anything the night .
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Answer key with marking and recording script |
Timing: 70 minutes for the whole test (of which 8 minutes for the listening)

Listening (20 points):

a Mrand Mrs Caldwell b Bermuda : ¢ Feb10™-24" - d Feb2s™
e DW83247 f£20 g airporttax  h seaview
i food | j 8932433

Grammar (36 points):
1 7points: in at to by in at with

2 O6points: much many much many much much

3 Spoints: some | any some any some

4 7 points: more expensive than/as famdus as/ worse than .

5 4 points: plays isstudying is knocking come

6 7 points: were had rained lost were looking/iooked‘ got found

Reading (10 points): -
1B 2C 3A 4C 5B

Writing (34 points):
1 10 points

2 6 points‘

3 10 points
What does he play?
Where do they live?
Do you like white chocolate?
‘Does he have to wear a uniform?
Who painted this picture?

4 8 points
It is boring to wear the same clothes every day.
Do you know where the new stamps are?
- When will our/the teacher give us the/our money for the tickets?
Nobody said anything about the party last night. '

 Marking: 92 -100 6.0 55-64 4.0 18 -26 2.0
: 83 -91 55 45 - 54 35 9-17 15
74 - 82 5.0 36 - 44 3.0 0- 8 1.0

65 - 73 45 27 - 35 25



But it says here ...

Travel agent: Can | help you?

Mrs Caldwell: Yes, you can actually. We came back from
Bermuda last night. This is the brochure of the holiday you
sold us.

Travel agent: Oh yes. Did you have a nice time? v
Mr Caldwell: No, we didn’t. My wife and I are both very angry.
Travel agent: Oh dear. What was the problem?

Mrs Caldwell: Well, to start with we had to pay £20 extra each
for airport tax. But it says here in the brochure airport tax is
included.

Travel agent: Oh yes, so it does.

Mr Caldwell: And our room didn't have a sea view. We paid
extra for a sea view but all we got was a view of the car park
at the back of the hotel.

Travel agent: Oh dear. This is very serious. | think we should fill
- outa complaint form. Now, what are your names?

Mrs Caldwell: It's Mr and Mrs Caldwell. That's C-A-L-D-W-E-L-L.
Travel agent: OK ... And the holiday was in Bermuda? -

Mrs Caldwell: Yes. Two weeks, from the tenth to the twenty-
fourth of February.

Travel agent: Tenth to twenty- -fourth of February. And today is -
the twenty-fifth. OK. Do you have your customer number?
Mr Caldwell: It's here on the receipt. DW83247.

Mrs Caldwell: Oh yes. OK. Now, you had to pay £20 each for
airport tax, and the hotel room had no sea view ..

Mr Caldwell: And you can add that the food in the hotel was
terrible.

Mrs Caldwell: | couldn’t eat a thing. We lived on sandwiches,
didn’t we, darling?
Mr Caldwell: Yes. | lost a kilo in weight.

Travel agent: Oh ... 50 ... the food in the hotel was terrible. Oh:
dear.

Mrs Caldwell: Well, what are you going to do about it?

Travel agent: Ill send this complaint t6 our Head Office, and Il
phone you when | get a reply. Can | have your telephone
number?

Mrs Caldwell: it's Walton 8932443,

Travel agent: Walton 8932443. OK. Well, 'm very sorry about
this.

Mr Caldwell: it was an awful experience. We want our money
back.

Travel agent: I'll see what I can do. Our apologies once again.
Mr and Mrs Caldwell: Goodbye. -

Travel agent: Another one for the bin!



